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Grounded in critical race theory and critical whiteness literature, this paper will examine the ways in which
whiteness and racism shape reference services in academic libraries. Through a discourse analysis of key
professional reference guidelines, this paper will interrogate three primary areas in which the culture of
whiteness appears in reference services: approachability, responsiveness, and objectivity. By identifying
the limitations of current conceptions of these principles and by applying social justice-oriented
communication and service models, this paper will articulate the foundations of an anti-racist reference
practice.



