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What	
  is	
  DRM?	
  

Ø 	
  Any	
  system	
  used	
  by	
  producers,	
  publishers,	
  and	
  
vendors	
  to	
  embed	
  technological	
  controls	
  on	
  what	
  
users	
  can	
  do	
  with	
  electronic	
  files	
  (ALA,	
  2012)	
  

	
  
Ø 	
  Copyright	
  for	
  digitally	
  encoded	
  informa1on	
  (Godwin,	
  
2006)	
  

	
  





Agenda	
  

1)	
  Free	
  and	
  Equal	
  Access	
  to	
  Informa1on	
  

2)	
  Fair	
  Dealing	
  

3)	
  User	
  Confiden1ality	
  



FREE	
  AND	
  EQUAL	
  ACCESS	
  TO	
  
INFORMATION	
  

Need	
  #1	
  



"It	
   is	
   the	
   responsibility	
   of	
   libraries	
   to	
   guarantee	
   and	
   facilitate	
  
access	
  to	
  all	
  expressions	
  of	
  knowledge	
  and	
   intellectual	
  ac1vity,	
  
including	
  those	
  which	
  some	
  elements	
  of	
  society	
  may	
  consider	
  to	
  
be	
  unconven1onal,	
  unpopular	
  or	
  unacceptable”	
  	
  

	
  
-­‐	
  Canadian	
  Library	
  Associa>on	
  /	
  Associa>on	
  canadienne	
  des	
  bibliothèques	
  

Posi>on	
  Statement	
  on	
  Intellectual	
  Freedom	
  (1985)	
  



FAIR	
  DEALING	
  
Need	
  #2	
  



What	
  is	
  Fair	
  Dealing?	
  

Ø 	
  An	
  excep1on	
  to	
  copyright	
  law,	
  in	
  which	
  the	
  copyright	
  holder	
  
does	
  not	
  authorize	
  certain	
  uses	
  of	
  copyright	
  material	
  in	
  
advance	
  	
  

	
  
Ø 	
  Includes	
  copying	
  for	
  educa1onal	
  purposes	
  

Ø 	
  Ambiguous!	
  



USER	
  CONFIDENTIALITY	
  
Need	
  #3	
  



“We	
   protect	
   each	
   library	
   user's	
   right	
   to	
   privacy	
   and	
  
confiden1ality	
   with	
   respect	
   to	
   informa1on	
   sought	
   or	
   received	
  
and	
  resources	
  consulted,	
  borrowed,	
  acquired	
  or	
  transmiAed.”	
  	
  
	
  

-­‐	
  ALA	
  Code	
  of	
  Ethics,	
  2008	
  



In	
  Review	
  

1)	
  It	
  isn’t	
  accessible	
  à	
  Free	
  and	
  equal	
  
access	
  to	
  informa1on	
  
	
  
2)	
  It	
  isn’t	
  fair	
  à	
  Fair	
  Dealing	
  
	
  
3)	
  It	
  isn’t	
  safe	
  à	
  User	
  Confiden1ality	
  



"People	
  expect	
  and	
  deserve	
  that	
  their	
  reading	
  ac1vi1es	
  remain	
  
private,	
  and	
   libraries	
  closely	
  guard	
   the	
  confiden1ality	
  of	
   library	
  
users’	
  records…	
  The	
  unencrypted	
  online	
  transmission	
  of	
   library	
  
reader	
  data	
  is	
  not	
  only	
  egregious,	
  it	
  sidesteps	
  state	
  laws	
  around	
  
the	
  country	
  that	
  protect	
  the	
  privacy	
  of	
  library	
  reading	
  records.”	
  	
  

	
  
-­‐	
  Courtney	
  Young,	
  ALA	
  President	
  (October	
  13th,	
  2014)	
  	
  	
  







Adobe’s	
  Response	
  
“…All	
  informa1on	
  collected	
  from	
  the	
  user	
  is	
  collected	
  for	
  
purposes	
  such	
  as	
  license	
  valida1on	
  and	
  to	
  facilitate	
  the	
  
implementa1on	
  of	
  different	
  licensing	
  models	
  by	
  publishers	
  and	
  
distributors...	
  
	
  
…Adobe	
  Digital	
  Edi1ons	
  is	
  designed	
  to	
  collect	
  this	
  informa1on	
  
solely	
  for	
  eBooks	
  opened	
  in	
  Adobe	
  Digital	
  Edi1ons	
  or	
  stored	
  in	
  
the	
  Adobe	
  Digital	
  Edi1ons	
  library	
  directory,	
  and	
  not	
  for	
  any	
  
other	
  eBook	
  on	
  the	
  user’s	
  computer...	
  
	
  
User	
  privacy	
  is	
  very	
  important	
  to	
  Adobe,	
  and	
  all	
  data	
  collec1on	
  
in	
  Adobe	
  Digital	
  Edi1ons	
  is	
  in	
  line	
  with	
  the	
  end	
  user	
  license	
  
agreement	
  and	
  the	
  Adobe	
  Privacy	
  Policy”	
  



Informa>on	
  is	
  not	
  neutral.	
  And	
  neither	
  are	
  librarians!	
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